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An easy-to-action guide
to improve business
communication




Effective Effective communication is not optional. It's the backbone of productivity,
customer satisfaction, and growth. Yet, many businesses still struggle with
communication disconnected systems, slow decision-making, and poor customer experiences.

IS the baCKbone Modern businesses operate in a world where speed, collaboration, and
of business customer expectations are at an all-time high.

growth
Customer 73% of customers expect companies to understand
expectations their needs and communicate seamlessly across
are high channels.

Remote
teams need
better tools

Teams are increasingly distributed, making remote
and hybrid-friendly tools essential.

Productivity Amid slowing productivity trends, businesses using
rates are unified communication systems achieve up to 25%
dropping higher efficiency.

60%

Higher profits than those of competitors are reported by
companies that prioritise customer experience.
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Effective communication is critical to business success, yet many organisations

The struggle to get it right. From scattered tools and remote teams to rising
communication customer expectations, companies face growing challenges that impact
productivity, collaboration, and customer satisfaction.
challenges
businesses face
Internal Challenges External Challenges
0 Teams operating across o Missed opportunities
multiple tools, slowing from poor call routing
decision-making. and response delays.
) Difficulty keeping ) Frustrated customers
remote and hybrid repeating information to
workers connected. multiple agents.
€) Limited visibility into ) Inability to personalise
team presence and communication across
workload. multiple channels.

91%

Of businesses that adopt omnichannel strategies achieve
greater year-over-year customer retention rates compared
to businesses that don't.
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The shift to
smarter
cloud-based
solutions
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The way businesses communicate has fundamentally changed. Traditional
on-premises PBX systems, once the backbone of corporate telephony, are
increasingly struggling to keep up with modern demands. Remote work,
distributed teams, and rising customer expectations require more than static
phone lines and costly infrastructure.

Cloud-based communication platforms have emerged as the smarter, future-
ready alternative, offering innovation and scalability in ways legacy systems
simply can’t match.

Add or remove Work from anywhere

Scalable E Flexible
users instantly. on any device.

Advanced features

IVR, analytics, integrations,
and global virtual numbers.

Cost-effective

Reduce infrastructure
and maintenance costs.

15.8%

The annual growth rate of cloud-based telephony
adoption, according to Gartner, while the use of traditional
PBX systems continues to decline.



The checklist:
Steps to improve
business
communication
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Step 1: Audit your current communication setup
(] Map out all your communication tools and channels.

[:] ldentify redundancies and overlapping costs.

(] Note areas where your team or customers face delays or frustrations.

Step 2: Align tools with business goals

Define what your business goals: faster customer response times, smoother
internal collaboration, etc.

Choose a phone system that integrates easily with your CRM,
helpdesk, or collaboration tools.

Step 3: Improve accessibility across locations

B Ensure employees can make and receive calls anywhere.

E] Provide mobile and desktop access to your business numbers.

Step 4: Optimize for customer experience

C] Set up call routing, IVR menus, and queue management to reduce wait times.

(] Use analytics to track performance and resolve recurring issues faster.

(] Maintain local or toll-free numbers where customers expect them.

Step 5: Measure, refine, repeat
C] Use reporting to track KPlIs like call volume, wait time, and missed calls.

(] Gather feedback from both staff and customers.

(] Continuously refine workflows and settings for maximum efficiency.
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CO“C'USiO“ & Improving your business communication doesn’t need to be complex. By
adopting smarter tools and strategies, you can reduce costs, improve
Next Steps collaboration, and deliver outstanding customer experiences.

Ready to make communication seamless?

With VolPstudio, you get an advanced communication platform, accessible to
businesses of all sizes.

o Unified communication hub for voice, messaging,
and collaboration.

Global virtual numbers for a local presence
worldwide.

Advanced analytics to track and improve team
performance.

Fast deployment with no complex infrastructure.

Transparent pricing with no hidden fees.

Unlock enterprise-class call center power at affordable prices

@ Start a free 30-day trial

© Contactus
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https://voipstudio.com/signup/
https://voipstudio.com/contact-us

